
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 

DOCKET FILE COPY ORIGINAL 

phone: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 

June 23,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Empire Telephone Corporation 
Study Area Code 150093 

Dear Ms. Dortch: 

On behalf of Empire Telephone Corporation ("Empire"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Empire seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the 
FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of the initial 
section 54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9L~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-185 7 rei. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(£)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

June 23,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Accel)!ediPHes 

JUN ~ 3 201• 
fl3deml Ccmmunleatitln' Comml.alon 

Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Empire Telephone Corporation 
Study Area Code 150093 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Empire Telephone Corporation 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules/ withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, nwnbered consistent with the subparagraphs of Section 
0.459(b)_2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 
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Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-!!f-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 



<010> Stu; Area Code 15 009) 

<015> D<Ptltl TIL CORP Stu Area Name 

<020> Prosram Year 2 015 

<030> Contact Name: Person USAC should contact 
Tho~• Preltigiacocno with guestions about this data 

<035> Contact Telephone Number: 6 075223712 ext. 
Number ot the ~rson identitied In data line <030> 

<039> Contact Email Address: 
Email ot the eerson identilied in data line <030> t preati.-etcnp t. COC'I\ 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice-,.)_""'":'_~ I .f Q<·· check box if no ouuaes to report :.:.:::::.::-T I • I 

<320> Unfulfilled Service Requests (bro;:.ad:.:b:.:a::.:n:dl:.__ _ _!l=o=====L----------. 

Page 1 

A~apted/Filoe 

JUN ~ 3 2014 
Fedeml Co~munleatlona Commllslon 

Office of the Secretary 

1-
<400> 
<410> 
<420> 

<430> 
<440> 
<450> 

<500> 

I 
I 

!:-:':=====:r--------- ----- --' (artO<bd .. o!prlw-tot) 

<510> 

<600> 

<610> 

<700> Company Price 0 erings (voice) 

<710> Company Price Offerings (broadband) 

(otUtch<d dtwlptlw documtnt) 

(COII>Pintattod>tdwM<shHt) 

(,.,.,... ttttoci>H- } 

<800> Operating Companies and Affiliates (comp/ntotta<Mdworl<JIIHt) 

<900> Tribal Land Offerings (Y/N)? Q @ 1/f yos. complntotto<ht dworub.tt} 

<1000> Voice Services Rate Comparability fch<dt ro lndlcot• <Mif.co-J 

<1010> 1 .. ---------:::::----::::------------'1 ··-~-· 
<1100> TerrestriaiBadthaui(Y/N)? ® Q r<J-. cM<*taittd'.ar• «trifl«<<o-1 

<1110> 
<1200> Terms and Condition for Ufellne Customers 

(compl.te attochcd worlcshHt} 

(compl<t< otto<Md-*sh .. t} 

<2000> 
<2005> 

Prlc• cap Carriers, Proceed to Price cap Additional Documentation WorkshMt 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(~ck tolndicot• ttrtifiet~tion] 

(Uimp/ot<attDch<dworl<shm) 

Rate of Return carriers, Proceed to ROR Additional Oocumtntatfon Wodsshctt 
<3000> (d>od< to lfldlcot• <•~I 

<3005> 

.{ II 

II .{ 

.___.:_<~ _ _,ILl -~./ _ _, 

L--<~---JII.__<~ ___, 
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(100) Service Quilty Improvement Report~,. 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

1500 U 

BMPIRE TilL CORP 

20 15 

<030> Contact Name- Pe~n USAC should contact regarding this data ~OCMI Preltig i ACOIIll() 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has vour comoanv received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with t he FCC? 

'015221712 e:xc.. 

tpr.•tlhtcnpt .con 

® 
(yes/ no) 00 

If your answer to Line <111> Is yes, then you are required to fi le a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 1S0093nyll2 .pelt 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check t hese boxes below to confirm that the attached documents{$), on line 
112, contains a progress report on Its f ive-year service quality Improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
In the prior calendar year. 

FCCForm481 ., .. 
OMS Control No. 3()60.{)986/0MB Control No. 3060-0819 .. 

Name of Attached Document 
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(ZOO) Service <Map ReportinC (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> . Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> -·· b .... ., ...... b2 ....., ..... b3 .... ........ b4 -~· 

NORS 

Reference Outage Start Outage Start Outage End Outace End 

' !}, 

.. 

150093 

EMPIRB TEL CORP 

2015 

Thomas Prestigiacomo 
6075223712 ext . 

t prestiaetcnpt. com 

... ........ .......... 

Number of 

Number Date nme Date nme Customers Affected Total Number of 

Custom en 

d -w· 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

FCCForm481 ..;:;:_~, 

OMB Control No. 3()6().0986/0MB Control-No. 30fio:oel9 
July 2013 .: .• .. i . :·~ . 

.......... -.. - . ... ,,..-

Did This Outace 

Service Outage Affect Multiple 

Description (Check Study Areas Senlice Outace Preventative 

aa that apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code lSOOU 

<OlS> Study Area Name EMPIP.B 1'£L C'ORP 

<020> Program Yur 201s 
<030> Conta« Name · Person USAC should contKt resardin& this data Thoc>ao Preatia i acemo 

<03S> Conta« Telephone Number · Number of person identified In data line <030> 60?5223112 axt . 

<039> Contact Email Address · Email Addren of person Identified in data line <030> tpreati .. tcnpt .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wlde Residential local Service Charge 

<703> .·.-:;:;;;~ L f.:·;;:u~· ·,;•;;~;¢~ 

1 1t1no1• I 
.;~~:.~~~ ' .. 

Resldential local 
~~i~~~·'~~ ~ 

State Exdlance (ILEC) SAC (CETC) Rate Type Senliu Rate State Subscriber Une Charce State Uni iH!BII Senlice Fee 

~ ...... <>f t<:~l"'hoti •~•L ·~I..~ 

,, .., .;.~: .<.& < ,., 
Mandat04"{ Extended Area 

Senile. Charce 

Pase4 

. ' !f).\\'.1.:: \ - : ~ · ·. 
Total per line Rates and Fee 
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<010> Study Area Code 15009) 

<015> Study Area Name EMPIRE l'EL CORP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regardlfl8 this data Thon\.l.s Pre-etigiacomo 

<03S> Contact T~ephone Numbl!f ·Number of person identified in data line <030> 6075223712 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> tprestiftetenpt .com 

<711> we 
.t"~' ~,.('~ .. '}\~~<.) ~ . ~~ I!! ~t> '.:-.j ~--· · .. .. ., .,~ .. 

State Replated 
State bchanae (IL£CI Residential Rate - Total Rate and Fus 

~~~ ...... 

'V' ""''''"'"' 

'-. ' > 

Broadband Service • 
Download Speed Broadband Service • U...,e Allowance 

(Mbpsl I Upload Sp~d (Mbl>sl (GBI 

-~~ 

u...,e Allowance 
Action Taken When 

limit Reoched {~e<t I 

PageS 
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<010> Study Area Code 1 50093 

<01S> Study Area Name ••rPIRP. .,. .. L ro•• 

<020> Program Year 2015 

<030> Contact Name· Person USAC shO<Jid contact rega rding this data Thoma• Prootigiacomo 

<035> Contact Telephone Number· Number of person identified in data line <030> 6075223712 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> tpreati<~ctcnpt .c""' 

<810> Reporting Carrier Empi re Telephone Corporation 

<811> Holding Company Lantelco. Inc 

<812> Operating Company RmJ?ire Tel eJ?hone CO<J?Oration 

<813> ~'::}:f,'~~~~~~~~~·)i, ···ii\i"¥fi:'W?.ER:!f,r,~~t.~~- ·-·.;:; 

Affiliates SAC 

- See attflched workshtet --

.;:·,· ·~ ci£~1!~ ... r~·~~~a;'~'· 

Dolnc Business As Company or Brand Deslcnatlon 

Page6 
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<010> Study Area Code 15009 3 

<015> Study Area Name EMPI RE TEL CORP 

<020> Program Year 2o15 

<030> Contact Name- Person USAC should contact regarding this data Thomas Prestigiacomo 

<035> Contact Telephone Number - Number of person identified in data line <030> 607 5223712 e xt· 

<039> Contact Email Address- Email Address of person identified in data line <030> t preoti*"tcnpt .com 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor lnstlM ions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes,No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 1 soo93 

<015> Study Area Name BHPIRE TEL coRP 

<020> Program Year 2o 15 

<030> Contact Name • Person USAC should contact regarding this data Thomas Prestiq iacomo 

<035> Contact Telephone Number · Number of person identified in data line <030> 6075223712 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> tp~_.,_t~tcnp• .c.,..., 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 
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<010> 

<015> 

<020> 

<030> 
<035> 

Study Area Code 150093 

Study Area Name EMPIRE TEL CORP 

Pro ram Year 

Contact Name - Person USAC should contact regarding this data TholMs PresciQiacomo 

Contact Telephone Number- Number of person identified in data line <030> 6075223112 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> tPreoti<tetcnPt. c""' 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ......... .,. ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

n::z:J 

rm 

Name of Attached Document 
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<010> Study Area Code 150093 

<015> Study Area Name EHPIRB TBL CO~P 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regardin& this data Thoma a Prest i g heoooo 

<035> Contact Telephone Number · Number of person identified in data line <030> 60752 23712 ext. 
<039> Contact Email Address· £mall Addre$S of person Identified in data line <030> tpre otiktenpt . eon 

CHECK the boxes below to nota compliance as a recipient of Incremental Connect America Phase I support. frozen Hlp Cost "'pport, Hlah Cost support to offset access cha,.e reductions, and Connect Amertao Phase II 
support as set forth In 47 CFR t S4.313(b),(c),(d),(e) the Information reported on this form and In the doc:uments attached below Is accurate. 

Incremental Connect America Phase I reportlnc 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(1}} 
<2011> 3rd Year Certification (47 CFR § S4.313(b)(2}} 

Price Cap earner Racahllnc Froren Support Certification {47 CFR t S4.3U(a)) 
<2012> 2013 Frozen SUpport Certification 
<2013> 2014 Frozen SUpport Certification 
<2014> 2015 Frozen SUpport Certlfocation 
<2015> 2016 and future Frozen SUpport Certification 

Prloe cap earner Conn.ct America ICC Support {47 CFR t S4.313{d)} 
<2016> Certifocatlon SUpport Used to Build Broadband 

<2017> 
<2018> 
<2019> 

<2020> 

conn.ct America Phue 11 R1portl"' (47 CFR t 54.J13(e)} 
3rd year Broadband Service CertifiCat ion 
Sth year Broadband Servtce Certification 
Interim Procrm Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required Information 
pursuant to§ 54 •. 313 {e){3){11), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Inst itutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
E:l 

§ 
D 

<2021> Interim Progress Community Anchor ln.stltutions I - I 
Name of Attached Document listing Required Information 
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<010> StudyAre~Code 150093 
<OlS> Study Area Name EMPIRE TBL CORP 
<il20> Prot;r.nYe¥ 2015 

<0.30> Contact Name • Person USAC shoukJ contact retan.tinl. this data Th(;lm8ti Prestiai3.c<X'!\O 
<035> ContactTelep.honeNumber · Numberofpersonidentlfled.,.. data he <030> 6075223712 ~xt. 
<039> Contld Email Address· E.mllil Address of penon Identified In d.t~linc <030> torestieet.cnot. com 

CH£0C 1M boxes below to noto ,...,p41an<t on ks flw ynr strvkt qoallty plan (P\Irsutnt to 47 CRI f S4.l02(a)) and, for pri>lttly hold cai'IWn, ..,...,q complanct with 1M flnanclol rf90'tlnc roqulrtmonts set !mh In 47 
C~ f S4.313(1)(2). I 11111htr ttrtilv thlt 1M lnlom~~tlo<l reponed on this loon -In 1M documents ttllld>ed below Is aaurate. 

(3010) P<OiftSS Repon on s Yeor l'tan 
Milestone Certfficatlon {47 Cl'R § SUU(Q(li(IJ) I _ .. I 

Name of Attached Document '-GUlli nequ1reG mronnCRIQn 

Please cned< lhls box to conftnn that lhe at1llched document(s), on Nne 3012 contains the n>quirod information pursuant to 
(3011) § 54.313 (t}(1)(ii), the carrier shall provi<le the number, names. and addresses of community ancllo< inslitutions to which began 

providing access to broadband service in the pr&eeding calendar year. D 

(30121 Community Anchor Institutions (47 CFR § S4.313(Q(l)(j;J) I . . ... . I 
N~meOf Att&Ched OOcliment listinc-1'\~u•reo 1monmmon ~ &3 

{3013) b you• company a Privately Hel<l ROR Carrl<t {47 Cl'R § S4.313(ij(21) (Yes/No) • 
(301.t) If yes, does your company fi1e the FlUS annual report (Yes/No) , e 
Please check these boxes to oonflnn thatlhe a!Uich&d document(s), on lne 3017, contains the required information pursuant to§ S4.313{t)(2) """'!>iiance requires: 

(3018} tfthe re-sponse ts no on line 3014, Is your com~ny aud;ted? 

Name of Attached Document '-~llf'll "~""'o::v """'" ..... u .. ~ 

(Yes/No)~ 

(3015) El«tronit copy of their 1nnu1l RVS reports (Oper~tint Report for [0 
Telecommunbtions Borrowers) 

, .... ....._, ............................ -~.-~- lr::l I 
J E 3 X I I k __ .. , __ J ,_] __ -·'-

(3017) K the response Is yes on line 3014, atUch your company's RUS annual 
report and all required doeumentaUon 

tf the response Is yes on liM 3018, please check the bolCes below to 
confirm your submission, on lne 3026 pursutnt to§ S4.313(f)(2), contains 

(3019) iither a ClOPY of their audited fin1ntlll statemet~t; or (2) a flnandil report In a fonnat comparab~ to FlUS Os>eritlne Report forTefecommunJcatlons rn 
(3020) Document(s) for Balance Shoot, Income Statement and Statement of casll Flows II:ZJ 
t3021) Manacerne-nt letter Issued by the Independent cenlfled pubflc xcountant that perfonned the company's flnandalaudlt. 1[2] 

If tf\e rHponse Is no on lfne 3018, please check the boJlel below 
to confirm your submission, on line 3026 pursu~t to§ S4.313(f)(2}, 

contains: 

(3022) Copy of their fin:.ncial statement whid'l has been sul)fed to review by an 
independent 'ertified public accountant; or 2) a finandal report in a 
formlt cornc>arable to RUS Operatlnc: Re-port for Tete<omrnunkiUorrs 

D 
Borrow.rs, 

(3023) Undtr!yt._ Information sub)«ted to • review bv.., indeper~dent certified D 
~- B (3024) Underlyfnclnforrn.Jtion subjected to an offker certtfk:aUon. 

(30251 Oocument(s) for Balance Sheet, Income Statement and Statement of Cashr.~F~Iow:;;•:....:':":':-":":----------------...., 
l50093ny3026 .pdf 

(3026) Attach the worbhect liltlns required information 

Nime OrAttiGhed Document listinc Required rnfOimation 
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REDACTED FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 150093 

<0 15> Study Area Name BMPIRE TEL CORP 

<020> Pr ram Year 2015 

<030> Contact Name · Person VSAC should contact reprdinl this data Tho1110e Prestig iacoono 

<035> Contact Te~phone Number- Number of person identified in data line <030> 6075223712 ext. 

<039> Contact Email Address- ErMil Address of person identified in d1ta line <030> t preatieetcnpt . com 

TO BE COMPLET£0 BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Atcuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsll>IHtles lndude ensurtns the acwra cy of the onnual repo<tlng requirements for unlwtsal setvke support 
edplents; and, to the best of my Mowledse, the Information reported on this fonn and In any otta<hmtftts Is a ccurate. 

Name of Reporting Carrie r: SMPl RE TEL CORP 

SignattKe of Authorized Officer: CERTIPIBO O)).'LINB 
Date 06/19/2014 

Printed name of Authorized Officer: TholMs Prestigiacomo 

itle or position of Authorized Officer: CPO 

elephone number of Authorized Officer: 6075223712 ext . 

Study Area Code of Reporting Corrier: 150093 Filing Due Date for this form: 06/30/2014 

Pet"SOns winfulty makinc h lse statements on this form can be punished by ftne or forfeiture under the Communications Act of 19l4, 4 7 U.S. C. §§ 50 2. 503(b), or fine o r lmpris.onment 
under Title 18 of the United - .. COde, 18 U.S.C. § 1001. 

Page 12 



REDACTED FOR PUBLIC INSPECTION 

Pap13 

<010> Study Area Code 150093 

<OlS> Study Area Name EMPIRE TEL CORP 

<020> Pr m Year 2015 

<030> Contact Name~ Person USAC should contact re1ardlnc this data Thomas Prestigiacomo 

<035> ContactTe~phon~ Numbtr· Number of person Identified in data line <030> 6075223712 e.xt. 

<039> Contact Email Address· Email Address of person identified in diti line <030> tprestittetcnpt . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

certify that (Name of AQent) Is outllortzed to oubmH lha lnfonmallon roported on behalf ofthe raportlng c.rrtar. I 
also C«tify that I am an offi<er of tho roporting carrier; my roeponolbilltift include onouringlha occurocy of tl>e annual deta reporting r.quiromonls provldod to lha ou1horlzod 
_..t; ond, to lha b.,.t of my knowledgo, tho raporto ond dlla provided to tho •-agent Is occuroto. 

Name of Authofized A&ent: 

Name of Roportinr carrior. 

Si&naturo of Authorized Officer. Dato: 

Printed name of Authorized Officer: 

Title or oosHion of Authorized Officer. 

eleohone numbor of Authorized Officer: 

Study Area Code ofReporti"i carrier. FninJ Due Date for this form: 

Persons willfully making false sta.te.ments on this form un be punjs.hed by f11e or for~ture under the Communicattorn Ad of 1934, 47 U.S.C. t§ 502~ SOl(b), or flf'le or i.mpti:son.~t 
undtrTI11e18 of the Vnlt.cl States Code,l8 u.s.c .. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

, as 01ent for the reportinc urrier, «<<lfy that tom authorUed to submit the 1nnu.al reports for uniYerut ..... tce support recipients on behalf of the reportlnc carrier; 1 have provided 

the dota reported herein based on d1t1 provided by the reportina urrier; and, to the bHt of my knowlodce, the Information reported herein Is occurote. 

Na-ofRoporttnrcarrter. 

Name of AuthorizedAuntorEmolovee of A&ent: 

~~nature of Authofized A&ent or Emp(oyu of A&ent: Date: 

Printed name of Authorized Asent or Emp&oyee of Aa,ent: 

itle or position of Authofized AJent or Employee of A&ent 

olepllono number of Authofized A&ent or Employee of A&ont: 

tucly Area Code of Roportin& carrier: Fillna Due Dote for this form: 

I . ;.;~ns-wilfutty maki~-;~lse state_m«~ts on t~is f~~ can be punished ~~~or f~~i~ure under the Co~munkatlonsAct-~f~19~, 47 ~.S.C.·; 502, SOl{~;: or fine o;;~;isonment ~nder Tide j" 
18 of the United Statts Code, 18 U.S.C. § 1001. 

- - . ·- - . -· . . -

Pa&e 13 
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Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

EMPIRE TELEPHONE CORPORATION {SAC 150093) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Empire Telephone Corporation's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Empire Telephone Corporation ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to service quality standards and consumer protection obligations under both 

federal and state law. These standards and obligations include, but are not limited to, the 

following: ( 1) providing copies of a tariff, pending tariff, or rate filing which disclose 

rates, terms and conditions of service to customers in accordance with the New York 

Code of Rules and Regulations (NYCRR) Title 16, Volume C, Chapter 6, Subchapter A, 

602.4; (2) adherence to state service quality standards and consumer protection 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTJA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and ( l 0) abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 /d. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

requirements governing telephone providers under NYCRR Title 16, Volume C, Chapter 

6, Subchapter A service, Parts 600, 602, 603, and 609; (3) truth-in-billing requirements; 

and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

In addition, Empire Telephone Corportation certifies compliance with broadband 

specific consumer protection obligations under both state rule and federal law. The 

obligation under state rule is NYCRR Title 16, Part 605 as it pertains to common carriage 

and the delivery of broadband services as a separate service from the provision of 

content. The federal law obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use 

of such services, and for content, application, service and device providers to develop, 

market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



REDACTED FOR PUBLIC INSPECTION 

Empire Telephone Corporation's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Empire Telephone Corporation ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company' s network 

is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

The company' s standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an e.xternal power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



<010> Study Area Code 150093 

<015> Study Area Name EMPIR.B TBL CORP 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data Thomoa _ _!r_..•_t!gi acomo 

<035> Contact Telephone Number - Number of person Ident ified in data line <030> 607522 3712 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> tpresti...,tcnpt . com 

<701> Residential local Service Charge Effect ive Date 

<702> Single State-wide Residential local Service Charge 1
1/1/2014 I 

<703> 

~j~~~~, .... ~i~<\;~ •'(<· 'f~i,~\!i;~~&~:it~ ;»;/;\.,. .• --~-~<· 

Residential Local 
-~~~~'f\1· _~·· N, :~~'ilt.i ,-~;;2t,.-.;_ ... :>;;_;;(:,o" : 

Mandato<y Extended Atea 

State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charn 

)1'{ Burdett PR 1 9 . 0 5 0 .o 0 . 0 o.o 

)1'{ Odessa PR l9.0S 0.0 0.0 0 . 0 

.'Y Lod~ PR 16.55 o.o 0.0 0.0 

~'Y Pult ney PR 16 . 55 0.0 0.0 0 .o 

NY East Pembroke PR 18. 3 0.0 0.0 0 . 0 

NY Prat tsbt1rgh PR 18.3 0.0 ~------~---~ 0 .o 
-- - -

~ --~ ~.:~):. 

Total - hne Rates and Fee 

19 .OS 

19 .05 

16 .ss 

16.55 

18.3 

18.3 
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<010> Study Area Code 150093 

<015> Study Area Name EMPIRE TBL CORP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Thomas PreltigiacOTr.o 

<035> Contact Telephone Number- Number of person identified in data line <030> 60?5223112 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> tpreotilfe t_=t. e011 

<711> ;,.;~,;;::~l~~t.''~r~r-<:'·;;~·~;, .· .. ~ r<. . ~, .. " ,:,'1'"4-,"if ' • <di>" -,,, 

State Exch;once (ILECI Residential StateRegu~ Total Rates Broadband Serviu -

Rate r:..s and Fees Download Speed 
(Mbps) 

NY All 39 . 95 0.0 39.95 6,0 

NY 
All 

49 . 95 o.o 49 . 95 20.0 

"~~r.;: ' ~'r' .. ,. , ... • .-;. r •,."!:h. 

p roadband Service Usage Allowance 

Upload Speed (Mbps (GB) 

1 .0 o.o 

2 . 0 0.0 

' ---m.--. ·-~~ -· < 

Usage Allowance 

Action Taken 

When Umit Reached (select} 
Other . Unli mited Usage 

Other. t1nl inaited usage 
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<010> Study Area Code 1500U 

<015> Study Area Name IDOPIR£ TI!L CORP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Thouo Preotigi•c..., 

<035> Contact Telephone Number· Number of person identified in data line <030> 607S2H712 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> tpreati .. tcnpt .co. 

<810> Reporting Carrier Bmpire Telephone Corporation 

<811> Holding Company t.antelco, Inc 

<812> Operating Company EMpire Telephone Corporation 

' r.~r:p-':,~:"1--r~~~ ~; ~·"· "bf~.q~J~~"'(.¥f.,~- !.J.iiit~)oo, ....... , ~~- <i~<i'k~;~~ "-.'<!il· -::,;~ 

Affiliates SAC 

Empire Access Corporat ion 
North Penn Telephone Company 170192 

.. . ,.:: . : ·- . . ··~ .• c ,,.:,.q,.~,t,:(~~YJ'.;~',('t ' 

Doing Business As Company or Brand Deslcnatlon 
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